Bradford Medical Supply

467 Norwood Circle

Santa Clara, Ca 95051

Customer Training Procedures

Delivered Rental Equipment
Each client will be given a demonstration of how each item of rental equipment works. This procedure will also check to be sure equipment is in correct working order for clients’ use. Advise each client that the manufacturer’s instructions are all on the www.bradfordmedicalsupply.com .
Mobility Scooters

1. Demonstrate powering on & off

2. Mount unit and show how accelerator operates

3. Ride unit and show forward & reverse

4. Charger instruction

Power Wheelchair

1. Demonstrate powering on & off

2. Mount unit and show how the joystick is operated

3. Ride unit and show forward & reverse

4. Disconnect batteries & Stow

5. Demonstrate collapse unit 

6. Charger instructions

Mobility Chair

1. Demonstrate powering on & off

2. Mount unit and show how the joystick is operated

3. Ride unit and show forward & reverse

4. Charger instructions

Knee Walker Demonstration:

1. Collapsible handlebars

2. Hand Brakes

3. Adjustable  handlebars

4. Adjustable  Knee Pads

Hospital Beds

Full Electric Rental Demonstration:

1. Hand Controller Headrest

2. Hand Controller Foot of Bed

3. Hand Controller Bed Elevation

Semi Electric Demonstration:

1. Hand Controller Headrest

2. Hand Controller Foot of Bed

3. Manual Crank Bed Elevation

Wheelchairs and Transport Chairs Demonstration:

1. Hand Brake

2. Collapsibility of Wheelchair

Lift Chair Demonstration:

1. Hand Controller Reclining Position

2. Hand Controller Extended Position

Walkers Demonstration:

1. Collapsibility of Walker

2. Folding Seat

3. Hand Brake

Ramp Demonstration:

1. Collapsibility of Ramp

2. Ramp placement.

Trapeze Demonstration:

1. Demonstrate patient lift

Each client will be given the contract to endorse after these procedures have been demonstrated  to ensure these procedures are complied with. 
